Student Application Form

Personal Details

Family Name:
Date of Birth:
(dd/mm/yy)
Nationality:

Contact Address in
Australia (if known):

Telephone:

Mailing Address in
home country:

Telephone:
E-mail Address:

What type of Visa will

you

English Language Level

What is your first language?

Gender:

Given Names:

Passport Number:

GOLD COAST LANGUAGE SCHOOLS
..‘G) ‘_‘ 010109

jMale D Female

Mobile:

Facsimile:

hold?

jAustralian Student Visa

jOther type of visa

DVisitor Visa

DWorking Holiday Visa

If you have learnt English before, Show your present Teverl (Ttick DeTow)

:| Beginner

D Elementary

:| Upper-Intermediate D Advanced

If you have completed a recent English Language Test, show results below:

DPre—Intermediate D Intermediate

Enrolment Details
I want to enroll in the following course/s (tick below):

General English Full Time
CRICOS No: 062911C

General English Part Time*
CRICOS No: 062911C

IELTS Exam Preparation Full Time
CRICOS No: 0629128

*Note: Enrolment may be subject to visa conditions

Number of weeks:

[ ]IELTS Exam Preparation Part Time*

CRICOS No: 0629128

English for Academic Purposes
CRICOS No: 062910D

[ ] Cambridge Exam Preparation

First Certificate

Cambridge Exam Preparation
L1 Proficiency

Cambridge Exam Preparation
L1 Advanced

Special Programs*

L1 Program

Course Start Date:

(Monday)




D

Ol

Homestay Accommodation

Homestay Application Forms can be found online at www.gls.gld.edu.au (*Non-refundable Homestay arrangement fee $210 and
first 4 weeks of Homestay).

Hostel Accommodation

Information relating to Hostel accommodation will be provided on request.

Airport Greeting

Gold Coast Language Schools can assist in arranging transport to meet you at Brisbane or Coolangatta airport and take you to your
Homestay accommodation. Cancellation fees apply once application is processed. For more information go online at
www.gls.gld.edu.au or www.studygoldcoast.org.au.

Accommodation Details
Please note: Homestay placement process begins following all payment and flight details being confirmed at least 3 weeks in
advance to Homestay start date.

Accommodation Type:

|:| Homestay |:| Hostel

Airport Greeting:

|:| No |:| Yes (Brisbane: $145) |:| Yes (Coolangatta: $95)
Arrival Date (if known) Homestay Start Date (if known)

(dd/mm/yy) (dd/mm/yy)

Overseas Student Health Cover
If you are travellingon an Australian{ G dzZRSy i *A &l X ! dzZAGNI f Al Qa4 LYYAINI GA2Yy ! dzi
Student Health Cover (OSHC) charger, according to the length of your stay. This cover needs to be paid in advance.

3 Months 6 Months 9 Months 12 Months
Single $86.25 Single $172.50 Single $258.75 Single $345.00
Family $172.50 Family $345.00 Family $517.50 Family $690.00

All current OSHC charges are shown online at www.ahm.com.au

Office/Agent Use

Agency Name/Contact Details:

Course Cost: A$ Accommodation Arrangement: A$

Application Fee: A$ Accommodation Fee: A$

OSHC: A$ Airport Greeting Fee: A$

Total Payable:  A$ (Includes Government Tax)

BANK NAME: ANZ
ACCOUNT NAME:  GOLD COAST LANGUAGE SCHOOLS
BRANCH NUMBER:  014-010 !al AJ

ACCOUNT NUMBER: 490205446 E-mail: info@gls.qld.edu.au
Web: www.gls.gld.edu.au

GOLD COAST LANGUAGE SCHOOLS BANK TRANSFER DETAILS '



GOLD COAST LANGUAGE SCHOOLS
Student Agreement & Refund Policy
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The following is an agreement between Gold Coast Language Schools and its intending students. Please make sure that you
understand and sign this document before you complete your enrolment and pay your fees. Then keep a copy of the signed
agreement for your records. As an applicant for enrolment in GLS courses, | agree to abide by the following:

1 lunderstand that some courses at GLS (EAP, IELTS Preparation and Cambridge Exam Preparation), require a
prerequisite level of English for entry.

1 | understand that on commencement, GLS will test my English language ability and place me in an
appropriate class level according to my English ability.

1 lunderstand that | will be assessed by the College during the progress of my course and agree to accept the
decision of the College in relation to this placement and assessment

1 lunderstand that on arrival and during my course, the College has a duty by law to check that my visa details
are correct and may need to notify any changes to the Australian Immigration Department if necessary.

91 I understand that if | hold an Australian Student Visa, | must maintain at least 80% attendance during my
course. | also understand that the College has an obligation to report me to Immigration authorities if my
attendance is less than 80% or my performance in the course is consistently unsatisfactory.

1 1 understand that | cannot transfer to another school or College during the period of my enrolled course
without a written letter of release from GLS.

f lunderstandthata¥ dzf f ¢6SS1Qa GdzAdAz2y A& LI elrotS Ay ¢SS{1a GKIG

1 | undertake to notify the College within 7 days, of any change in address in Australia (Immigration
requirement for Australian Student Visa holders).

1 1 understand that any school-age children or other dependants who accompany me will be required to pay
full fees if they attend an Australian private or government school.

91 lunderstand that the College is required to share personal information about its students with the Australian
Government and other designated authorities, including the Tuition fees Assurance Scheme and the ESOS
Assurance Fund Manager.

9 Disclaimer: | understand that Gold Coast Language Schools Gold Coast has the right to alter its fees and
conditions, cancel or defer its courses and alter class timetables at any time without notice.

Refunds of Fees and Dispute Resolution at GOLD COAST LANGUAGE SCHOOLS

tfSFrasS NBFSNI G2 GKS /2ffS3S0a wSTdzyR t2f A0& 0Sf 2 gsonal,®KS
course-related problems and to explain any decision of the College. GLS also has a Dispute Resolution Process that allows you to
appeal to an independent arbiter, or the CRICOS Registration Unit (Queensland Department of Education), if you are unhappy with
that decision at any time. You may also take action under Australian Consumer Protection laws if you are still unhappy.

Details of the Refund Policy and the Dispute Resolution Process can be found on our website at www.gls.gld.edu.au

GOLD COAST LANGUAGE SCHOOLS

1 Nerang Street Southport QLD 4215
PO Box 1197 Southport BC QLD 4215
Phone: 075528 1325

Fax: 07 5528 0521

CRICOS Provider No: 02918D

ABN: 99124 260 215



Refunds of Fees and Dispute Resolution at GOLD COAST LANGUAGE SCHOOLS

1. Full Refund of Tuition Fees if Visa denied by Immigration:

| FdA f NBTdzyR 2F (dzaidAiz2y FT35S8a o6la &K2sy Ay GKS D[ { edbyl) A

Immigration. In this case, written proof of denial must accompany the request for refund. Application Fees will not be refunded
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2. Cancellation of a course by a student prior to course Commencement:
Where a student cancels his or her enrolment prior to the date of the scheduled course, a pro-rata refund will be made as under:

a. If the course is cancelled 14 days or more before commencement, 100% of the tuition fees will be refunded.
b. If a course is cancelled less than 14 days before commencement 60% of the tuition fees will be refunded.
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against the College that can be substantiated under the Consumer Protection Laws of the Commonwealth of Australia, or the
State of Queensland.

4. Exceptional Circumstances: Deferment of a Course of Study:

Where a student is unable to continuehida 2 NJ KSNJ aidzRAS&E F2NJ NBl az2ya RSSYSR oeé
illness or death of a close relative), the student will not be entitled to a refund but may apply for a deferment. Course deferments
can be scheduled for any date in the future so that students can resume their studies any time in the following twelve months.

Note:
(i) Course deferments cannot be converted to cash refunds under any circumstances.
(i) The College does not offer a deferment, or transfer pre-paid fees to another person.

5. Request for Refunds:

Requests for refund must be made in writing and forwarded to the College Director. An acknowledgement of the request will be
sent immediately to the address/person nominated in the request, (or the last known address held on file for that student.) If the
refund request is approved, payment will be made either in the form of a cheque made out in Australian dollars ($AUD) to the
enrolled Student, or by overseas transfer. The cheque will be posted to the nominated address, or made available for collection
from Administration. All refunds will be processed and paid within four (4) weeks of the receipt of the written request.

6. Rights of International Students in Refund Disputes:

In the case of a dispute over a refund, international students may nominate a support person to accompany them at any stage of
the dispute resolution process. If necessary, the College can also arrange an independent mediator through the Australian Council
of Private Educationand Trainind X 6! / t 9¢ 0 wS3aAF NRf Saa 2F GKS 2dzid2YS 27
ldza NI A Qa O2yadzyYSNJ LINPGSOGAZ2Y flga (GKS aiddzRSy(d & adert
Australian and Queensland Law.

7. Provider Default:

In the unlikely event of GLS not being able to provide a course in which a student has already enrolled, all fees, including
Application Fee and Homestay Arrangement fee will be refunded within 14 days.

Please Note: If you are under 18 years of age and would like to apply for study at Gold Coast Language Schools, you will need to
have welfare arrangements in place in order to lodge your student visa application

| have read and understood the above policies, terms and conditions of enrolment and agree to abide by these terms and
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StUdent SIGNALUIE ....ccceiiieieee e Parent/GUArdian ..........ccoeivrrieiiiee et e e e e s ireee e e e e enanenes (If required)
PHINEINGIMIE. .ot e ettt e e e e ettt e e e e e e e e e abb e et e e e e e e anb b e e e e e e e e e aanbbrnnneeeaeeanaann Date. ...
GOLD COAST LANGUAGE SCHOOLS
CRICOS PROVIDER CODE: 02918D
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